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Each year St. Thomas University’s 
Minneapolis campus hosts the Midwest 
Qualitative Research Conference, a regional 
conference designed for professionals and 
graduate students to share their research 
and research methodology.  This year’s 
20th Annual Midwest Qualitative Research 
Conference was themed Reclaiming Practical 
Wisdom in Qualitative Research Inquiry: 
Imagining Possibilities in Researching 
Professional Practices.
Dr. Elizabeth Anne Kinsella, the keynote 
speaker this year, gave two presentations on 
phronesis, a theoretical perspective about 
practical wisdom that informs her qualitative 
research and is the focus of her most recent 
book, Phronesis as Professional Knowledge: 
Practical Wisdom in the Professions. 
Assistant Professor Steven McCullar and 
Teresa Schneider, Derrick Lindstrom, 
and Matthew Borcherding, three Higher 
Education Administration doctoral students, 
presented at this year’s conference on faculty 
perceptions of personal and institutional 
preparedness for campus crises.  
A couple of the 2014 presentations had 
a higher education focus and were paired 
together during the multiple sessions and 
blocks; however, the conference is not 
exclusive to education topics, so there were 
many topics to choose from, ranging from 
qualitative research in nursing to business.
 
 
 
 
Dr. McCullar and the Higher Education 
Administration doctoral students found 
the experience to be a great opportunity to 
share their research and receive feedback on 
research methodology from knowledgeable 
sources.
“I was impressed with this regional conference 
and the outreach it had,” said Dr. McCullar. 
“I think it would be a great conference for 
more of our students to present at.  It was 
student-friendly and a positive research 
conference with participants supporting 
each other.  As our students move along in 
their dissertations, they should consider 
presenting here.”
The 21st Annual Qualitative Research 
Conference will be held in October 2015, 
with a July deadline for proposal submission.
2015 Italy 
Informational Meeting
An informational meeting about the May 
education abroad course to Italy will be held 
on Wednesday, November 5th, from 4:00 
– 5:00 p.m. in the Center for Doctoral 
Studies (EB-B121).  
At this meeting you will learn about the course, 
financial considerations, and application 
process, and you will hear from students who 
have attended the course in the past for a 
student perspective.  The general purpose of 
the meeting is to assist you in gaining more 
information and an understanding about the 
goals and expectations of the course.  If you 
are unable to attend the meeting in person 
feel free to attend online by contacting Prof. 
Imbra at cmimbra@stcloudstate.edu for the 
Adobe Connect link.
Image is of one of the PowerPoint slides used during the cohort 6 research presentation (photo in 
slide is depicting cohort 6).
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From the Program Director,
As I return from my sabbatical year, I look 
forward to resuming more normal faculty 
responsibilities and to having more regular 
engagement with colleagues and students in 
the higher education programs.  I enjoyed 
my opportunity for rejuvenation, but I also 
began feeling that it was time to “get back 
to it.” 
With the start of the academic year, I 
resumed my former responsibilities as 
director of the Ed.D. program and also took 
on the additional duties of directing the 
MS program.  All of us associated with the 
programs should extend a deep appreciation 
to Dr. Steven McCullar for the job he has 
done in directing the MS program for the 
last two years and filling in as director of the 
Ed.D. program last year.  His contributions 
to stabilize and focus the operations of the 
MS program have contributed to important 
developments in that program.  The past year 
also seemed to have more than the normal 
number of “fires” that required a director’s 
attention and action, and he dealt with all of 
them admirably.
I also want to acknowledge some of the 
challenges our programs are facing.  We are 
in a period of transition in the faculty of 
the programs.  One change, the beginning 
of phased retirement for Dr. Imbra, was 
expected and planned for.  Another, the late 
resignation of Dr. Sanford, came as a surprise. 
Both mean that the number of full-time 
faculty members is less than we need, and we 
are having to rely more heavily on adjunct 
faculty members for course instruction.  We 
have already submitted our requests to hire 
replacement faculty in full-time, tenure track 
positions, so rest assured that we are doing 
all that we can to restore a full faculty cadre 
for the higher education administration 
programs. 
Michael Mills
In May 2014, Professor Imbra took eight 
students to Italy on education abroad, 
accompanied by Dr. McCullar (HIED) 
and Dr. Lo (Teacher Development), who 
both worked on independent activities and 
research projects while at the University of 
Macerata.  Carissa L. Johnson, a HIED M.S. 
student, wrote an article about her experience 
in Italy, that you will find in this edition of 
the HIED newsletter.  To see some photos of 
the 2014 trip, please go to www.stcloudstate.
edu/hied/education_abroad.asp
   
In September 2014, Professor Imbra returned 
to Italy, to begin discussions and planning for 
an evaluation of the partnership agreement 
between St. Cloud State University and the 
University of Macerata.  The evaluation 
project will continue during this and 
subsequent academic years. 
Dr. Imbra and eight students on Italy education 
abroad trip at Antica Biblioteca
Dr. Steven McCullar
In May 2014, Dr. McCullar conducted 
a study at the University of Macerata on 
international student satisfaction with Dr. 
Lo.  Dr. McCullar and Dr. Lo then presented 
the findings at the University of Macerata.
On October 23, 2014, Dr. McCullar and 
three Ed.D. students presented at the 
Midwest Qualitative Research Conference at 
St. Thomas University.  The presentation was 
of a paper that utilized group research from 
Ed.D. cohort 6.  The cohort interviewed 11 
MnSCU faculty members to gain practical 
research experience as part of the HIED 
809 Qualitative Research Methods course. 
Dr. McCullar and three students then 
analyzed the findings and wrote a paper for 
possible future submission to a journal.  The 
presentation, based on the paper, was titled 
“A Call for Action?: Faculty Perception of 
Campus Crisis Management”.
Dr. McCullar is also working on multiple 
articles for publication submission.
Dr. Michael Mills
Faculty Updates
Dr. Christine M. Imbra
Teresa Schneider, Dr. Steven McCullar, and Saby 
Labor at the Midwest Qualitative Research 
Conference at St. Thomas University
2015 Italy Education Abroad Course
Professor Imbra is currently planning the fifth education abroad 
course to the University of Macerata, in Macerata, Italy.  This 
three-credit graduate course, “International Higher Education: 
Discovering Universities in the European Context” is a wonderful 
opportunity for students to enhance their understanding of 
leadership and higher education in an international context.  The 
course will take place May 16 – 31, 2015, and the deadline for 
registration is February 1, 2015.   
The cost for the upcoming course is $4,815.00 for in-state MS 
students and $5,418.00 for in-state doctoral students (costs 
increase for out-of-state students).  This price includes three-credits; 
round-trip airfare from Minneapolis; ground transportation in 
Italy; lodging; “Welcome” and “Farewell” dinners; a twenty-hour 
internship or research project opportunity; three classes (Italian 
Language; Italian History and Culture; and Critical Issues in 
Italian Higher Education); regional tours of a variety of Italian 
towns, universities and historical landmarks; some entrance fees; 
and administrative costs.   
• For more information about the course and scholarship 
opportunities please visit our HIED website at http://www.
stcloudstate.edu/hied/education_abroad.asp or contact 
Professor Imbra at cmimbra@stcloustate.edu
• To apply for this education abroad opportunity please visit 
the SCSU Center for International Studies website (choose 
the “Italy – Higher Education” program) at http://www.
stcloudstate.edu/educationabroad/application.asp  
NEW Italy Education Abroad Scholarship
The Italian Cultural Center (ICC) of Minneapolis-St. Paul will be 
awarding a $1,000.00 scholarship to an SCSU Higher Education 
Administration graduate or doctoral student participating in the 
Italy education abroad course in May 2015.  Prof. Imbra has 
worked with the ICC over the past year to secure this generous 
scholarship, and she is thrilled that this scholarship is now a reality. 
If you plan on applying for the Italy course, you will find the ICC 
scholarship application on our website at www.stcloudstate.edu/
hied/education_abroad.asp    
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Students attending a conference at the University of Macerata
Italy Education Abroad at a Glance
Informational Meeting: 
November 5, 2014
Deadline to Register: 
February 1, 2015
Course Travel Dates: 
May 16 - 31, 2015
Cost:
$4,815 for master’s students
$5,418 for doctoral students
Italy Education Abroad
Italy Scholarship
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Italian marketplace visited on Italy education abroad trip in 2014
“La Dolce Vita”
Carissa Johnson, M.S. student
Studying, interning, and living in Macerata, Italy, increased my capacity 
as an emerging student affairs professional in a kaleidoscope of ways. 
This experience deepened my understanding and appreciation for human 
history and sharpened my ability to view higher learning from a cross-
cultural lens, while delighting my palette with traditional Italian cuisine 
and my sight with exquisite Renaissance art and ancient architecture.
The Macerata experience provided me with the opportunity to study 
Italian language, culture, and history while working alongside Italian 
administrators at the University of Macerata. Tours of ancient cities in 
the Marche region included unforgettable gems like the historic Ducal 
Palace in Urbino, the enchanting city of Camerino in the Apennine 
Mountains, and the fragrant countryside near Metalica.
Currently emerging student affairs professionals are coming into the 
profession during a unique moment in time, that will require that leaders 
are able contribute to the field as cultural liaisons, as international higher 
education continues to grow. After this experience, I am more aware of 
organizational sustainability and comparative global higher education, 
and more confident in my intercultural exchanges in my work on campus. 
Student Voices
Anyone planning to work in higher education will gain immeasurably 
from participating in the Italy experience. In addition to the ability 
to make more focused contributions to the field, the gracious acts of 
kindness from the University of Macerata hosts and the deeply rooted 
ties between the Italian people and their roots will linger warmly in the 
heart long after the last celebratory feast. My immersion in “La Dolce 
Vita” (Italian for “the sweet life”) endowed me with gifts that will last 
me a lifetime.
Student Updates
Jill Andel
Accepted position as University Honors Program 
Associate Director at St. Cloud State University.
Matt Borcherding
Accepted position as Faculty Union President for M 
State, Fergus Falls, received tenure in M State Biology 
Department, and presented at the Midwest Qualitative 
Research Conference.
Bretta Edwards
Accepted position as Academic Success Coordinator at 
St. Cloud Technical and Community College.
Michael Ferguson
Graduated from Ed.D. program and accepted position 
as Assistant Professor at Aviation Institute, University 
of Nebraska, Omaha.
Laura Hartog
Accepted position as Assistant Director of Admissions 
for On-Campus Events at St. Cloud State University.
Gretchen Huwe
Accepted position as MBA Program Interim Director 
at St. Cloud State University.
Kristina Keller
Accepted position as Associate Vice President 
of Academic Affairs at St. Cloud Technical and 
Community College.
Derrick Lindstrom
Accepted permanent position as Dean of Arts and 
Humanities at MCTC, and presented at the Midwest 
Qualitative Research Conference.
Hannah Meyer
Accepted position as Assistant Director of Admissions 
for Scholarships and Transfer Initiatives at St. Cloud 
State University. 
Jodi Monerson
Accepted a new position as the Director of Residential 
Life at Bemidji State University.
Kimberly Roan
Accepted position as Dean of Students at South 
Central College.
Krystal Schiffelbein
Accepted position as Residential Life Coordinator at 
Colorado College.
Jeremy Sippel
Accepted position as Program Assistant at Southern 
Illinois University Edwardsville.
Nick Taylor
Accepted position as Admissions Representative at 
North Hennepin Community College.
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Success in Studies
Nguyen Pham, Graduate Assistant and Ed.D. student
I believe I made the right choice to complete my doctoral program in Higher 
Education Administration at St. Cloud State University. As a woman coming from a 
Southeast Asian country with two children, making the decision to study abroad for 
four years was not easy. Concerns about time management for studies and childcare, 
budgeting for schooling, and getting on with a new life here overwhelmed me during 
my planning phase for my career development plan.
Nevertheless, these challenges were not a problem deterring me from achieving my 
career development goals.  With the support and commitment of the Center for 
Doctoral Studies and St. Cloud State University, I can now work during the week as 
a graduate assistant, attend classes on the weekends, get paid to support my children, 
and smile through the challenges because of the family-like encouragement from staff, 
faculty, and co-workers in the Higher Education Administration program.
In this knowledge-based economy and its globalization, the role of think-tanks have 
become more crucial than ever for a nation to keep pace with the world.  Having 
worked as an advanced administrator for An Giang University in Vietnam for 13 years, 
I am well aware of the need to be more qualified to contribute to the nation’s strategic 
development plan.  This plan often begins with human resource development within 
robust universities and is guided by knowledgeable staff and faculty. 
Taking the incentives from my home university, from Vietnam’s Fulbright scholarship, 
and from the Higher Education Administration program’s Director at St. Cloud State 
University, I overcame the challenges that are common to an international female 
student.  I was able to complete my rigorous master’s program as a 2010 Fulbright 
scholar. If you have a career development plan in the field of higher education, St. 
Cloud State should be your choice for educational advancement.
Welcome New 
Doctoral Students!
Welcome doctoral cohort 8 students!
President Earl H. Potter III’s reception 
to Fullbright Scholars and sponsored 
international students
• Misun Bormann
• Adris Brown
• Chris Caulkins
• Brigid Erickson
• Anne Fischhaber
• Corey Fitzgerald
• Cynthia Fitzthum
• Paul Keyworth
• Joy McKenzie
• Cheryl Norman
• Nguyen Pham
• Carrie Spier
• Rachel Wexelbaum
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Welcome new Master of Science in Higher Education Administration students! 
Schaefer Named to 25 Young Event Pros to Watch List
Evan Schaefer (‘09) was recently named one 
of the 25 Young Event Pros to Watch by 
Special Events Magazine.  Schaefer completed 
his Master of Science in Higher Education 
Administration degree at St. Cloud State 
University in 2009.  Shortly after earning 
his degree, he was hired as the Senior Event 
Coordinator with Student Programming 
at Arizona State University, a four-campus 
university with over 70,000 students.  Part 
of Schaefer’s coordinator responsibilities is to 
organize several special events each year for 
the university.  
Schaefer’s success in the field brought him 
to the attention of Special Events Magazine, 
a publication of the International Special 
Events Society.  
He told the magazine, “I am intrigued by 
the events field and continually find myself 
exploring new ways of producing events. 
You are more likely to find me reading Risk 
Management for Meetings and Events by 
Julia Rutherford Silvers than a John Grisham 
novel.”
Scaefer said that monotony is not an issue in 
the events industry due to the variety, which 
doesn’t allow for boredom.  His favorite part 
of the job is working with the students and 
being able to watch student-driven events 
from the planning stage to execution.   
As advice to aspiring special event industry 
professionals, he pointed out the time and 
experience necessary for advancement in 
the field.  Newly hired or recently graduated 
individuals should not expect to produce 
major events immediately, but even small 
events provide the opportunity for growth 
and development.
Schaefer was thrilled to be named one 
of the 25 Young Event Pros to Watch. “I 
know there are many talented young event 
professionals in all areas of the event industry, 
so it was especially exciting not only to be 
recognized, but to know that Arizona State 
was highlighted as well.”
ASU reported that “Schaefer isn’t just good 
at his job; he’s committed to it, and it shows.”
Schaefer’s profile in Special Events Magazine 
can be found here:  http://specialevents.com/
julyaugust-2014#14
Welcome New Master’s Students
• Ghulam Yahya Ahmadi
• Alfredo Azevedo de Oliveira
• Christy Babcock
• Mathew Bueckers
• Lea Jacquemart
• Caitlin Lindsay
• Cody Ryberg
• Gordon Schubbe
• Natalie Sitter
• Calvin Watts
• Adia Zeman
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The First Program Review
Shawn Mueske, Graduate Assistant and Ed.D. Student
Congratulations Graduates!
Congratulations to the 2014 spring and summer 
graduates of the Higher Education Administration 
program!
Spring/Summer 2014 Ed.D. Graduates:
Lynn Conteh
Dissertation: Women of Color Leaders in MnSCU’s 
Four-Year Universities
Eric Runestad
Dissertation: Campus Based Leadership 
Development
Michael Ferguson
Dissertation: Assessing the Effects of Higher 
Education Instructional Course on Student 
Reflecting Ethical and Moral Dispositions, Ethical 
Knowledge, and Decision-making
Kimberly Roan
Dissertation: African American Women 
Administrators: Exploring Access and Agency
Spring 2014 Master’s Graduates:
The Higher Education Administration M.S. and Higher Education Administration 
Ed.D. programs are working on a program review. The program review began in 
the spring of 2013 and will be completed by December 15 of this year. A group 
of external consultants will evaluate any issues raised by the program review report 
and provide recommendations. The purpose of the program review is explained 
in St. Cloud State University’s (2012) “Planning & Continuous Improvement 
Process & Procedures” document:
The Higher Education faculty welcome the opportunity to compile and evaluate 
program data and reflect on continuous improvement. The programs have 
participated in several strategic initiatives throughout the years, but this is the 
first comprehensive review required by the university. Data has been compiled on 
student demographics, acceptance and yield rates, student program progression 
and retention, graduation rates, and alumni surveys. The program review has 
seven required sections: Outcomes and Achievements, Programs and Services, 
Constituents and external stakeholders, Strategic and Resource Planning, Faculty 
and Staff, Leadership and Governance, and Future Direction and Continuous 
Improvement.
The purpose of the Planning & Continuous Improvement Process (PCIP) 
is to create a more systematic, coordinated and comprehensive approach 
to planning and improvement throughout the university. The strategies, 
initiatives, and outcomes that are generated and assessed as the result of 
this process will allow SCSU to achieve our mission, vision, and strategic 
objectives, align across operational units, make strategic choices about 
our resource allocation and report on outcomes and achievements to our 
external constituents. The goals are to:
• Integrate institutional and unit planning efforts to allow SCSU to act 
in a more focused, effective, efficient and transparent way
• Position the university so it can respond more quickly to new 
opportunities
• Provide a clear direction for future initiatives
• Demonstrate accountability to SCSU’s stakeholders through 
purposeful measurement and reporting
• Provide a framework for quality improvement at the university, unit 
and department levels that links annual planning and budgeting with 
assessment, program review and accreditation self-study
• Provide a framework for integrating action planning and budget 
planning
• Nicole Dehn
• William Dowden
• Krystal Duff
• Bretta Edwards
• Jonathan Foss
• Katlyn Hamm
• Sean Johns
• Sampada Lehman
• Martha Noyola
• Brittany Rasmussen
• Nicholas Taylor
HIGHER EDUCATION   
ADMINISTRATION
Higher Education Administration Program
B121 (doctoral) and B109 (master’s)
Education Building
St. Cloud State University
720 Fourth Avenue South
St. Cloud, MN 56301
Phone: 320.308.4241
Website: http://www.stcloudstate.edu/hied/default.asp
St. Cloud State University does not discriminate on the basis of 
race, sex, color, creed, religion, age, national origin, disability, 
marital status, status with regards to public assistance, sexual 
orientation, gender identity, gender expression, or status as a 
U.S. veteran.  The Title IX coordinator at SCSU is Ellyn Bartges.  For 
additional information, contact the Office of Equity & Affirmative 
Action, (320) 308-5123, Admin. Services Bldg. Rm 102.
Upcoming Conferences
•  AIRUM: Association for Institutional 
Research in the Upper Midwest
November 6-7, 2014 in Bloomington, MN
http://s497044000.onlinehome.us/docs/
newsletter-2014-Fall.pdf
•  ASHE: 39th Annual Association for the 
Study of Higher Education Conference:
Weaving Scholarship and Policy Making
November 20-22, 2014 in Washington, D.C.
http://edwp.educ.msu.edu/ead/hale-
happenings/2014/call-for-proposals-2014-
ashe-conference-in-washington-dc/
• 2015 American College Personnel 
Association Conference
March 5-8, 2015 in Tampa, Florida
http://convention.myacpa.org/tampa2015/
registration/
•  NASPA: 2015 NASPA Conference
March 21-25, 2015 in New Orleans
http://conference2015.naspa.org
•  AWP: 2015 Association of Writers and 
Writing Programs Conference and Bookfair
April 8-11, 2015 in Minneapolis, MN
https://www.awpwriter.org/awp_conference/
overview
•  Spring Leadership Institute
April 16, 2015
St. Cloud State University
Proposal deadline: February 1, 2015
•  AERA: 2015 American Educational 
Research Association Annual Meeting
April 16-20, 2015 in Chicago, Illinois
http://www.aera.net/tabid/10208/Default.aspx
•  18th Annual Student Research 
Colloquium 
April 21, 2015
Atwood Memorial Center, SCSU
Intent-to-Present Deadline: February 15, 2015
https://www.stcloudstate.edu/src/Default.asp
• AAUP: 2015 AAUP Conference
June 11-14, 2015 in Washington, D.C.
Proposal deadline: December 10, 2014
http://www.aaup.org/event/2015-aaup-annual-
conference
We have 10 HIED Master’s students serving in the field during the 2014 – 2015 academic year.  Our HIED practicum students are 
supervised by Prof. Imbra.  Below is a list of this year’s practicum students, along with the practicum site, college/university, and mentor: 
HIED Practicum Students
Editor
Teresa Schneider
Ed.D. Student and HIED GA
Contact: hiedga2@stcloudstate.edu
